WORLD
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TERMS AND CONDITIONS COUNCIL WEEK

PRIVACY POLICY AND CONSENT

By registering for this event, you confirm that you have read and agree to the World
Energy Council Privacy Policy as well as the Privacy Policy of Congrex Americas, event
organizer company, and consent to the collection and processing of your personal data
for the purposes of event registration and participation management.

Privacy Policy Document

CONSENT TO RECEIVE COMMUNICATIONS

By registering for the event | consent that | would like to receive communications from
the World Energy Council about upcoming events and activities that may be of interest
to me. l understand | can withdraw this consent at any time.

CONSENT FOR SHARING DATA

By registering to the event | agree to share my information with carefully selected third
parties, such as the event co-host or co-organiser, the Member Committee in my
country, and event supporters to receive information about other events and activities
that may be of interest to me.

CANCELLATION POLICY

¢ More than 6 months before the event (before April 6, 2025): Full refund, minus
any applicable processing fees.

¢ Between 3 and 6 months before the event (April 6 - July 6, 2025): 50% refund of
the amount paid.

¢ Less than 3 months before the event (after July 6, 2025): No refunds will be
issued.

o Force majeure (unforeseen circumstances such as illness or emergencies):
Cancellations made less than 1 month before the event due to exceptional
circumstances will be accepted and reviewed on a case-by-case basis.

e Ifyou are unable to attend, a substitute participant may attend in your place at
no additional cost. Please be mindful of the visa requirements for entering
Panama.
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https://custom.cvent.com/12ec798ebf694b05be2db6d2fd6f7e11/files/9968bfc205db45bda0a439c6ed34bac6.pdf
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¢ Torequestarefund, please contact our team via email at
eventos@congrex.com.pa

| confirm that | have made the payment voluntarily using (Visa, American
Express, or MasterCard) for the WEW 2025 registration process.

NEED ASSISTANCE?

If you need additional assistance, please contact us at eventos@congrex.com.pa, and
we will be happy to assist you.
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